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Abstract 

The teaching of any subject, be it mathematics, history, creative writing or 
any other cannot be successful without effective application of communication 
by the teacher. This paper which dwells particularly on teaching in the 
classroom believed that effective communication is the foundation upon which 
successful teaching takes place. Adopting James Grunig’s two-way 
communication symmetrical model, the paper noted that effective 
communication in the classroom is that which is inclined to dialogue and not 
monologue. Communication in the classroom that does not give room for 
feedback reactions is equal to one-way or linear communication. The paper 
noted that where communication is not effective, teaching can also fail. 
Among others, the paper therefore, recommended adequate preparation on 
the part of the teacher before going to the class as well as giving room for 
questions and answers as feedback while in the classroom. 
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Communication, without fear of contradiction, is life. This belief derives 
strength from the fact that when one ceases to engage in any form of communication, 
be it verbal or non-verbal, one is said to be dead. This undoubtedly, underscores the 
exigency of communication to man. Man’s activities cannot be successfully carried out 
in the absence of communication. In appreciation of the indispensability of 
communication to man, Sambe (2005:1) posits: 

Communication serves as an instrument or vehicle of social interaction, it 
helps us to understand ourselves, keep in touch with people, understand them 
and be able to predict their response to situations. It is a means by which 
power is acquired, exercised and  sustained. It is the medium through which 
relationships are established, extended and maintained. 

 
Since communication is involved in all human activities, it is believed to be a 

very key ingredient for effective teaching and learning. This is predicated on the fact 
that it is only when what is intended to be taught is articulately and effectively 
expressed that it can be understood and positively responded to by the learner. This 
therefore, implies that if there is an instrument that must be employed well by the 
teacher in the school, it is communication. 
 Incidentally, as important as communication is in knowledge transmission, it is 
often not being effectively applied in some situations by some teachers. This paper is 
therefore, concerned with using the instrument of communication effectively in 
ensuring sound and successful teaching and learning particularly in a formal 
educational set up. To be more holistic in its approach, the paper is therefore presented 
under the following sub-topics: 
 Communication and teaching in perspective. 
 Noise as it affects effective teaching. 
 Theoretical framework. 
 Recommendations for overcoming noise for effective teaching. 
 Conclusion. 
 
Communication and Teaching in Perspective 

Even though it appears communication and teaching are concepts we are very 
familiar with, as demands by academic culture, we shall attempt their definitions in this 
paper. Incidentally, there is no single universally acceptable definition of these 
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concepts. Many people, in this regard, have provided their definitions of the concepts 
of communication and teaching. 
 First, let us examine definition associated with communication. One of such 
definitions is the one offered by Obilade (1987) in Chiakaan and Ahmad (2015:5) 
which posits communication as a means of effecting particular kinds of behaviour in 
our receivers. There is always a change in ones behaviour as a result of one’s encounter 
with communication, according to this definition. Adding to this definition, Baran 
(2001:4) defined communication as “the transmission of message from a source to a 
receiver.”  There is always a message which could be an idea or a piece of information 
being shared between the two key participants in a communication encounter. Still, in 
his own contribution to the subject matter of what constitutes communication, Sambe 
(2005:2) stated that communication is “the process of exchanging, transmitting, 
transferring, expressing or imparting ideas, sentiments, information or opinion between 
individuals, groups or organizations.” 

Sambe’s definition further added something to the already stated definitions. 
His definition clearly depicts communication as a process.  As a process, it implies 
communication does not have a terminal point; it is something that goes on 
continuously. Communication, in our context, we can say, is the interaction that takes 
place between the teacher and the receiver which results in common understanding 
between them. 
 Teaching, on the other hand, does not also have a single definition. It implies 
different things to different people depending on their backgrounds or what they have 
in mind. The Module on General Methods in Education for Post Graduate Diploma in 
Education by the National Teacher’s Institute, Kaduna (2005:8) offers the following 
definitions of teaching: 
(i) It is the work we do, and by means of which we can earn our living, that is an 

occupation. 
(ii) It is a cluster of activities that we engage in during some specific time period. 
(iii) It is an act of a particular kind that is movement of the body, or parts of the 

body, taking, pausing, explaining, reading etc. 
 

By these definitions offered here, teaching is an exercise that is carried out by 
everybody. Teaching, in a classroom context is, however, what Clark and Starr (1970) 
in Chiakaan (2006:15) defined as ‘’an attempt to help people acquire some skills, 
attitude, knowledge, ideas and appreciation.’’ The aim of teaching is to effect positive 
changes in the person being taught. Still, Clark (1995) in Chiakaan (2006:15) viewed 
teaching as the interaction that occurs between the teachers bearing the responsibility 
to effect the expected change in the behaviour of the students. 

Fundamentally, what can be derived from the various definitions examined 
here is that there appear to be a highly inclined natural and inseparable correlation 
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between communication and teaching. The strength of this position is based on the fact 
that successful teaching, in our context, cannot take place without communication. 
Like communication, teaching in the classroom takes place with two active parties-
teacher and student- interacting between themselves leading to desirable change in 
behaviour to occur. 
 Basically, when the teacher communicates, we say, he is teaching. Without 
communication, knowledge transmission cannot be possible. Reiterating the nexus 
between these two concepts, the NTI Module on General Methods in Education 
(2005:36) stated. 

Teaching and communication have a number of things in common. Both 
involve two parties -one – transmitting and the other receiving. They both 
focus on transmission and their object is to influence someone else. Teaching 
and communication, therefore, cannot be separated. In fact, communication is 
an essential instrument for teaching, without communication, teaching cannot 
take place. 

 
If we accept that teaching depends on communication to perform its task of 

knowledge transmission, it therefore means that communication must not be taken for 
granted by the teacher in the classroom. 
 
Noise as it Affects Effective Communication and Teaching 
 Noise is what every good teacher must strive to avoid as he teaches or interacts 
with students in the class. Noise is one of the elements in the process of 
communication. Unfortunately, unlike other elements, noise does not perform any 
positive function in the communication process. Its major function is to either reduce 
the effectiveness of communication or make communication to be totally ineffective. 
Noise is a major factor to communication failure. From a professional point  of view, 
noise is anything that interferes with the delivery of a message. It is anything that 
reduces the fidelity or faithfulness of communication. If noise occurs in the class, 
armed with this background, it means there is no effective communication between the 
teacher and his students. This can, no doubt, make his students not to effectively 
understand him and respond positively to his teaching. This can render the interactive 
encounter between the teacher and his student useless. This will be bad; it is, therefore, 
not good for noise to be experienced in the classroom. 

Incidentally, there are different sources of noise in the classroom. Ajala 
(2001:61), Chiakaan and Agaku (2014:8-12), Chiakaan and Ahmad (2015:11-12), 
however, classified and explained the various sources of noise in the classroom 
situation under the following: 
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Source/Teaching-Oriented Noise: This is the noise that is associated with the source 
of the message. The source of the message in the classroom is the teacher. Where the 
teacher does not master what he intends to teach his students in the class, he may be 
unable to be sound and clear and make them understand it as expected. Another 
manifestation of source/teacher oriented noise lies in the teacher’s inability to have a 
masterly of the language he chooses to teach his subject. If a teacher chooses English 
as his medium of communication with his students and he does not speak the English 
well or correctly, he cannot be understood by them. His inability to have a masterly of 
his subject and language of expression will even make him incredible to his students. 
Supporting this view, Enighe (2005:232) stated: 

When a speaker is not thorough and his speech does not flow, it causes 
disinterest in the listener but when the speech is interesting and the speaker’s 
oral delivery is great, listening is better enhanced.  

 
Even when the teacher understands his subject and expresses himself well, 

there is another problem. The problem is whether he has taken the students’ level of 
development and understanding into consideration. Where he is using words that are 
above the level of his students, he cannot be understood. 
 
Receiver/ Student-Oriented Noise: This type of noise is associated with the recipient 
or communicattee who in our case, is the student. The behaviour of students in the 
classroom can either contribute to communication/teaching success or failure. As a 
powerful force in a communication/teaching encounter, the ability of the students to be 
ready for a teaching exercise can give room for effective communication and 
consequently effective teaching. 
 Whenever you go to the class and students are not interested in the lesson 
either because they are sad or not in the right mood to listen to you, whatever you will 
say, no matter how perfect you will say it, no matter how perfect you can deliver, it 
will fall on deaf ears; many will come out with little or nothing from the 
communication/teaching encounter. The psychological mood of the students is 
therefore very important in this regard.  
 Sometimes, while a lesson is going on in the class, the student is busy thinking 
about other things happening around him or outside the class room. This is what is 
referred to as saliency. It has to do with different things competing for one’s attention 
at the same time. For instance, while a lesson is going on, vehicles are passing outside, 
people are talking, passing or doing other things, and some students in the class are 
playing games with their mobile phones and so on. These can make a student to have 
divided attention which will reduce his ability to understand what is being said in the 
class.  
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 Another source oriented noise is what Sambe (2015:14) refers to as 
dissonance. This kind of noise is inclined to the cultural environment of the   student. 
Dissonance occurs where a message sent to a student is contrary to beliefs or values he 
is already used to. Shading more light on this view, Ojobor (2002:20) stated: 

…the moment an individual realises two opposite cognitions, he is bound to 
experience competition and tension within him created by the two ideas. This 
disturbing situation is called dissonance. The resolution of the tension comes 
through a rejection of the idea that is contrary to already established 
cognition.  

 
It takes time for such a message or an idea that challenges one’s beliefs or 

values to be accepted. 
 
Theoretical Framework   

This paper adopts James Grunig (1984) two-way symmetric model. The two-
way symmetric model is a communication model which emphasizes on equality in the 
communication encounter between the source of a message and its receiver. The model 
which is in sharp contrast with the two-way asymmetrical model, preaches the fact that 
for understanding to occur between the sender of a message and the receiver of that 
message, that message must be well passed and understood. The communicator, in this 
regard, is expected to be very effective in delivering his message and must be ready to 
give room to the receiver of the message to respond to it. 

In his contribution to what this model entails, Nwosu (1996) in Ajala (2001:22) 
noted that the two-way symmetric model emphasised on using effective 
communication to ensure that there is understanding between the communicator and 
the communicattee. The model accepts communication which is based on dialogue 
rather than monologue, according to Ajala (2001:26). The model’s major demand is 
that communication should be conversational and interactive. Black (1989:54) added 
that the symmetric model involves research, feedback and evaluation.  

Armed with the information provided about this model, it can be, no doubt, 
realised that this model is relevant to this paper. This is based on the fact that where 
there is genuine communication, which employs feedback between the teacher and his 
students, teaching will be more effective. Where communication, in this regard, is clear 
and conversational, a more peaceful and friendly atmosphere will be created for 
successful teaching and learning of any subject be it mass communication, creativity or 
political science and so on.    
 
Conclusion  
There is no way communication and teaching can be separated. There inseparability 
arises from the things they share in common. Basically, when you communicate, you 
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teach as well. This implies that teaching, particularly in the classroom situation which 
is the concern of this paper, cannot be successfully embarked upon without effective 
communication. Incidentally, there are many factors that cause communication 
breakdown between the teacher and the students in the classroom. All these factors are, 
nevertheless, discussed under sender/teacher and receiver-oriented noise. Even though 
there seems to be a general lack of serious interest in education by students in Nigeria 
today, it is better teachers exhibit a masterly of their subjects and communicates well in 
the classroom and even outside the classroom. 
 
Recommendations for Overcoming Communication Breakdown in the Classroom 

From what has been discussed so far, it can be deduced that there are various 
sources of communication breakdown and consequently ineffective teaching in the 
classroom situation. To avoid or reduce them, the following measures are hereby 
offered: 
 
Preparation: Teachers should not go to class without adequate preparation or 
planning. When they prepare, they can understand the topic or message they want to 
deliver very well. This can make them sound more authentic and credible in the class. 
Teachers should strive by all means to be expressive. They should always practise over 
and over what they want to teach, how they can teach it, before going to the class. This 
can make them to be more expressive and understandable in the class. It is often said, 
practice makes perfect. 
 
Appropriate Language Choice: Teachers should always use the language that is also 
understood and spoken by their students. They should also ensure that they do not use 
words that are beyond the level of their students. When they do not take this into 
consideration, they can be talking only to themselves. 
 
Feedback: Communication is a process because of feedback. Feedback is that response 
from the communicattee, otherwise referred to as the receiver, to a message. It shows 
the communicator whether his message is understood or not by the communicattee. In 
this regard, teachers should always give room for questions and answers in the 
classroom. After all, teaching, just like communication is said to be interactive. 
 
Understanding Students’ Cultural Environment: The teacher who does not 
understand the environment of his students may be operating in danger. Teachers 
should be able to understand the generally held beliefs or practices in the environment 
he operates. This will guide him in appreciating and making references to them; this 
can also make him to be more appreciated and understood sometimes. Where such 
beliefs are negative, he can gradually work towards changing them. 
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Understanding  the Psychology of Students: The teacher should try and understand 
whether the students are ready to listen to him or not. If the general mood in the class is 
not encouraging, or if the attention of the students appears to be far from the class, he 
should introduce attention gaining devices like introducing a short funny or interesting 
story, or asking them to stand up and sit down and so on. He can, sometimes, introduce 
little jokes to win back students’ attention.  
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